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From the President 

Official Publication of the Wisconsin  
Association of Home Inspectors, Inc. 

SEMINAR’S DONE - NOW ON TO FUTURE PROJECTS 
 

I want to thank everyone who contributed to, and ran, the Fall 2016 WAHI  
Seminar…not to mention all of our members who attended! I personally thought it 
was “a hit” and have heard nothing but praise from attendees and our speakers!          
I talked to one of the vendors who attends seminars all over the country (he had 11 
more scheduled after ours) and he said the WAHI seminars are always the best he 
attends! We’re lucky to have the pool of volunteer members who pull together our 
Education House and Saturday speaker line up and blessed to have Julie set these up and take care of us! 
 

Arbitration Program Status: At our WAHI Board meeting in November, it was decided that we’re not 
ready to start training arbitrators – we don’t have nearly enough Affiliate candidates throughout the    
Chapters to go forward. It’s time to regroup! 
 

Rather than focus on Arbitration, WAHI is going to start an AFFILITATE MEMBERSHIP DRIVE!     
Affiliate members are the key to the arbitration program, so bringing in a solid group of Affiliates in each 
Chapter, and forming productive relationships with them, will be our focus. 
 

For the future success of the WAHI arbitration program, we need about 3 contractor arbitrators for each 
specific area of an inspection - siding, roofing, windows, the trades, foundations, mold, etc.   
 

Here’s what needs to happen at each Chapter: 

 Invite, plead, coerce, bribe…whatever it takes, we need Affiliates in all these areas!  These Affiliate 
members would be potential candidates to be trained as Contractor Arbitrators. 

 Form a relationship with your Affiliates! Let them prove to you that they’re worthy of your referrals! 
Make them want to come to the monthly meetings and be involved with WAHI and the chapter    
members. 

 Once you know and trust them, REFER THEM! When they start “getting back” (maybe even more 
than they’re putting in) they’ll see the benefit of their WAHI Affiliate membership.  Potentially     
becoming even more valuable to you. 

 Use their expertise when you run into a situation where you don’t have the answer for your client. 
You’ll look like a true professional when your “EXPERT” comes through for you with the answers 
your client and the Realtor need. Many of the Affiliates in my Chapter encourage phone calls just like 
this and it makes you look great at the inspection when you resolve a question or problem quickly! 

 

I know this can be more difficult in Chapters where meetings may require an hour or farther drive, but if 
potential Affiliate members can see the benefits to forming this relationship, the time spent once a month 
will far outweigh any inconvenience. Forming personal relationships with the Affiliates is the key. WAHI 
members are referral machines for businesses.  Contractors who work to form bonds with their Chapter 
members learn the value of becoming an expert in their area - not only will they be at the front of the line 
with new customers, but as we all know…referrals are the best way to get business! Whether Affiliates 
become Arbitrators or not, they are a vital key in your business and this Association.  It is imperative that 
each Chapter set a goal to fill their ranks with Affiliate members in all areas of an inspection. Set a timeline 
to complete this by the spring seminar (March 2017). We must be ready by next summer to renew our  
Arbitration Program!  
                  (continued on pg. 4) 

 

Chapter Meetings 
 
 
 
 

 
 

pg. 2 

WAHI News 

 
    
 
 

pg. 3 

Your Online  
Reputation 

 

 
 

pg. 6 

New Members 

 

 
 

pg. 8 

In this issue: 

https://www.facebook.com/groups/WAHIinspectors/
wahigroup.com
wahigroup.com
wahigroup.com
http://wahigroup.com/Leadership
http://wahigroup.com/Leadership


Page 2     The WAHI Inspector   414-299-9766 (Mke)     877-399-9244 (Toll Free) 

NEXT MEETING:     Wednesday, December 21              
  The Central Chapter will meet on December 21st (the usual 3rd Wed.), but will have a 
  holiday get‐together for all members and spouses rather than an educaƟonal program.
  The holiday party will be at the Palm‘s Supper Club located at 5912 Business Hwy 51, 
  Schofield, WI 54476.  Please contact Terry McCann, Chapter Secretary, at 715‐216‐3816 
  or risforu@hotmail.com with any quesƟons.       

 

NEXT MEETING:       Wednesday, December 7                          
      Buffet Dinner at 5:30 p.m. &  MeeƟng at 6:00 p.m.                                        
      Jade Garden Restaurant, 3620 Gateway Dr., Eau Claire                                             
      Speakers:  Ben Johnson, City of Eau Claire Building Inspector       
      Ben will be presenƟng informaƟon on egress windows, wells, gas piping grounding, fire 
      separaƟon walls, and safety alarms.  Member are encouraged to bring photos!                

 

NEXT MEETING:      Tuesday, December 20                                                            
      Social at 6:00 p.m. & MeeƟng/Dinner at 6:30 p.m. 
                                      Stone Toad, 1109 S. Oneida St., Menasha                                                                              
    The December meeƟng will feature our tradiƟonal Christmas party.  Ron Nohre is  
    working on the arrangments for a special menu.  You won’t want to miss out!  Bob Turicik 
    suggested members bring inspecƟon photos on a thumb drive.  He will be prepared to 
    show the photos for “entertainment” and educaƟonal purposes. 

 

NEXT MEETING:       Thursday, January 19 (2017)*                                                                                 
        Roundtable at 6:00 p.m. & MeeƟng/Dinner at 6:30 p.m.                                              .              
        Alt n’ Bach’s Town Tap, 2602 Whalen Lane, Madison, WI                                                 
          Speaker:  To be determined             

         

   

NEXT MEETING:       Tuesday, January 10 (2017)*                 
      Social at 6:00 p.m., Dinner at 6:30 p.m. and MeeƟng at 7:00 p.m. 
       Klemmer’s Banquet Center 10401 W. Oklahoma Ave., West Allis                       
         Speakers:  To be determined             

   
   

     

Central 
Chapter 

Chippewa 
Valley 
Chapter 

Fox 
Valley 
Chapter 

Madison 
Chapter 

Milwaukee 
Chapter 

For speaker information, or to provide a suggestion/lead, please contact the Chapter President, Richard Duerkop at 715-241-8222. 

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Pete Saltness at 715-829-7348. 

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Scott Hansen at 920-716-3025.                                                    

For speaker information, or to provide a suggestion/lead, please contact the Chapter President, Denny Kruger at 608-835-5395. 

*The Madison Chapter meets only the following months:  January, February, May, June, September and October. 

For speaker information, or to provide a suggestion/lead, please contact Chapter Education Chair, Steven Knoebel at 414-828-4217. 

November’s speaker, Vince Hopkins from B&B Basement Repair addressed the different techniques and ways to fix 
bowed and leaning basement walls. 

Our November speaker, Affiliate member Tracy Schultz with Environmental IniƟaƟves presented on asbestos.  
Tracy is a wealth of informaƟon and gave an impressive presentaƟon.  Speakers as good as Environmental  
IniƟaƟves (Tracy and Cassidy Kuchenbecker) are hard to come by!                    

*The Milwaukee Chapter will not be meeƟng in the month of December. 

http://wahigroup.com/Central-Chapter
http://wahigroup.com/Chippewa-Valley
http://wahigroup.com/Fox-Valley-Chapter
http://wahigroup.com/Madison-Chapter
http://wahigroup.com/Milwaukee-Chapter


What’s Happening in WAHI? 
By Executive Director, Julie Arnstein 
 

Here is the brief recap of activity in the past month and a preview of what lay ahead.   
If anyone would ever like further information on something mentioned in this piece 
just let me know… julie@wahigroup.com, 414.299.9766 or 877.399.WAHI 
 

November 2016 
  Our Fall 2016 Education House and Training Seminar has come and gone!  Everyone involved should be 
 very proud of the rave reviews from the attendees…..very knowledgeable, information very well presented, 
 please invite the speaker back, excellent (circled on the majority of the evaluation forms),  great stuff, loved 
 it!, very helpful information, very interesting topic, info presented through a home inspectors eyes…I could  
 go on, but you get the point. Thank you to our attendees, our exhibitors, our speakers and especially our  
 Education and Education House Committees who year after year produce such great educational  
 programs.  Last, but most certainly not least, thank you to the many WAHI member volunteers who make 
 the Education House such a great learning experience or the participants - Mark Thomas, thank you for 
 stepping in as Chair for James Smead and Mike von Gunten in their absence! 
 

 As Andy Helgeson stated in his President’s Article, the Arbitration Committee and the WAHI Board of  
 Directors has temporarily shifted their focus from seeking potential contractor arbitrators to bringing in 

new WAHI Affiliate members.  Affiliate members would be defined as individuals/companies offering a 
product or service that is linked to or would be beneficial to the home inspection industry. Click here to 
see our listing of current Affiliate members.  A surplus of Affiliate members in your Chapter is a win-win 
situation – home inspectors benefit from the “experts” knowledge and experience in that particular field 
and the Affiliate member benefits from referrals and increased exposure.  Sure sounds like a winning   
combination to me! 

 

 Don’t forget that WAHI has signed on with an online meeting provider, Zoom.  This service is available for 
 use by the Board of Directors, chapter leadership and State and Chapter committees.  Contact me for  
 further information or to schedule a meeting for your group.   
 

  

December 2016 and Beyond… 
 

 Finalizing the Spring 2017 Education House and Training Seminar location as you read this newsletter - 
 stay tuned! 

 

 As reported back in December 2015, the 2017 State election for open positions on the WAHI Board of  

 Directors will be held AFTER the spring seminar.  The idea behind the change is to give members an  
 opportunity to meet the candidates personally prior to casting their vote.  Stay tuned for further details 

after the 1st of the year.  The election will again be held electronically.   Chapter-level elections are upon us 
as well - also held in spring.   An association like WAHI counts on its longtime members to bring stability 
and history to the group but we look to new members to become involved and bring forth new ideas and 
energy.  If a leadership position seems too daunting for your initial involvement, check out the last page of 
the newsletter – see if a certain committee looks of interest to you – we welcome your involvement! 

 
Wishing all of you a very happy, healthy and safe holiday season with your family and friends!  
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(From the President continued from page 1) 
 

Inspector Liability: I’ve mentioned this before, we are seeing 
more and more efforts by attorneys to find ways to litigate 
against Home Inspectors. We have been made aware of inquir-
ies on if our limits to litigation can be pierced. There have 
been five referrals this year to Resolute Systems (the WAHI  
Arbitration program administrator). That may not sound like 
many, but it is a significant jump from previous years. 
 

In the past few months we have been made aware of home  
inspectors who are improperly conducting their businesses. 
Outdated inspection agreements are being used. The WAHI 
Inspection Agreement is being used by nonmembers, which 
they are not entitled to use. Sloppy, inadequate inspection  
reports are being given to clients.  WAHI is an educational  
organization – we are not a babysitter. It is crucial that you  
ensure that your license is current; your forms are current; your  
Inspection Report meets State Statutes; and that you review 
your Inspection Agreement with your clients before each  
inspection. After a claim is made it’s too late - any deficiencies 
in these areas and you’re likely to end up in expensive litiga-
tion and looking at huge losses.     
 

Use this slower inspection season to review your business  
practices and documents. Now is the time to actively work to 
make relationships with new Affiliate members. This is in each 
member’s best interest! It’s up to you to make sure your  
business is on the right track. 
 

Happy Holidays and a Prosperous New Year to all of you! 

 
 
 

~Andy Helgeson 
 

 

DISPUTE PROCESS 
 
 
 

 
 
 

All member-to-member or member-to-
association disputes must go through  

the Membership Committee.  A member 
going public, with disputes of these  

types, risks disciplinary action.   
 

       The Membership Committee will  
implement this policy.   

 
 

Contact Joy Bott at  
414-395-0639 or email her at 

joy@thoroughinspectionservices.com  
 

www.htoyh.com
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WAHI Arbitration Program 
 

 

Not every homeowner/inspector interaction goes smoothly. 
Although all members are encouraged to make every  
effort to resolve disputes on their own, we know that  

is not always successful.   
 

WAHI’s Dispute Resolution Program is here for  
you during those difficult times.  

 

The process begins when the complainant (homeowner) contacts the Program  
Administrator at Resolute Systems by one of the following ways: 

 

Mail: 1550 N. Prospect Ave,  Milwaukee, WI  53020 
Email:  info@ResoluteSystems.com 
Website:  www.resolutesystems.com 

 

For more information, please contact  
Arbitration Committee Chair, Mark Thomas at (414) 486-2367 or  

mark@thomasbuildingconsulting.com 

www.accuratebasementrepair.com
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5-Star Inspectors Win Google & Inspections 
By Josh Fulfer, KVF Marketing 

 
In last month’s article we discussed the 3 Keys to Booking Inspections Online and we looked at the need for a professional  
website. Today we are covering the second piece of the puzzle, your online reputation.  
 
We can all probably agree that we prefer to do business with people that we trust, right? But how do we trust people that we find 
online, who we’ve never met, and who we don’t know anything about? Well, we can rely on how the business portrays itself online, 
but that’s often pretty biased. Or, like many of us, we can rely on “social proof”, meaning we put our faith in the online reviews of 
others to help us make a decision. 	
 
As an average consumer, if you’re looking for a 
home inspector on Google, and you find an inspec-
tor with a bunch of positive reviews, like Inspec-
tions Plus has, (see illustration on the right) you’re 
probably going to call them.  Clearly other people 
seemingly had good experiences with that inspec-
tor. On the other, if there are negative reviews, or 
no reviews at all, there’s a good chance you won’t 
call that inspection company. The risk is too big to 
contact someone who doesn’t have good reviews. 
In fact, most people rely social proof. According to 
studies, about 9 out of 10 people have used online 
reviews to decide whom to hire and/or spend their 
money with.  
 

 

“9 out of 10 people have used online reviews to  
decide whom to hire” 

 
It’s not enough to just have a professional looking website or to be on the first page of Google. If you want to book lots of inspec-
tions, you need to have a great online reputation to stand out and convince potential customers to choose you - positive reviews do 
just that!  
 
In addition to positive reviews helping customers trust you, the other big benefit of positive reviews is that they send a signal to 
Google that you’re a good inspector. A good online reputation, by way of reviews, helps your website rank better on Google, AND 
thus prospective customers are more likely to choose your business. It’s a win-win.  
 
Now sure, getting positive reviews is great in theory, right? Reviews typically don’t just happen magically. It does require you to be 
proactive - in my experience, it’s not difficult to get happy customers to leave you a positive review online.  Often it’s as simple as 
politely asking your customer to post a review once you’ve delivered their inspection report. You can ask them verbally, or follow 
up with an email.  It’s important to provide them with a link to leave the  review. Websites like Google, Bing, LinkedIn, and Yelp are 
all great for reviews since they’re credible sites and get a lot of traffic.  
 
If you’re wondering why you’d want the reviews to go on a third party website, rather than on your own, it’s because they’ll provide 
you with more value. There’s nothing wrong with having a customer email you a review for use on your website, but if you can get 
them to publish a review on a major website (i.e. Google, Yelp) the review will be seen by a lot more people and it will also help 
your site rank better on those sites. So whenever possible, you want reviews to be on third party websites. For inspectors, Google 
is the most important, then Yelp.  
 
However you want to go about requesting reviews is fine, just do it! Reviews are crucial to your online success. As long as you do 
a good job and are professional, your customers will gladly provide reviews – just be sure to ask. The return on your time  
investment is huge and I assure you the reviews will help attract more customers. 
 
If you’re looking for more help with review strategy or with attracting new customers, give me a call - I’d be happy to give you some 
guidance.  
 

Please see our ad on the following page of this newsletter, page 7. 

kvfmarketing.com
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The Online Guide to Booking More Inspections  
by Josh Fulfer 

 

For anyone looking to book more home  
inspecƟons, be sure to download  

"The Online Guide to Booking More Home InspecƟons.”  
Within this guide you will learn how to leverage your  

website, and Google, to aƩract new customers  
and book more inspecƟons.  This 23‐page guide is FREE to 
all WAHI members, compliments of Josh Fulfer of KVF 

MarkeƟng, a Milwaukee Chapter Affiliate.   
 

 

Click HERE to download  
“The Online Guide to Booking 

More InspecƟons”  
by Josh Fulfer  

 
 

Also, in conjuncƟon with the recent WAHI conference, 
Josh is offering free website evaluaƟons to all WAHI  

members. Email your website url to 
josh@kvfmarkeƟng.com if you'd like a free, no‐strings, 
evaluaƟon of your website. See my ad on this page.  

 

    WAHI 101 - INSTRUCTIONS TO UPDATE YOUR PROFILE  
IN 5 EASY STEPS: 

 

1. Go to www.wahigroup.com. 
 

2.  From the Home Page – upper right corner, select 
 “LOGIN.”  ENTER your email address on file with  

 WAHI and password.  *If you  have multiple email  
 addresses or are uncertain of your WAHI email address, contact Julie at 
 julie@wahigroup.com  – she can provide your WAHI address or update it  
 for you.  

 

3.  Once logged in, the upper right corner shows your name, “Change  
 Password” and “Log Out.”   CLICK on your name. 
 

4. You should now be on the “My Profile” page.  Select “EDIT PROFILE” in 
 the gray  rectangular box.. 

 

5.       After making your updates, select “SAVE” in the gray rectangular box at 
 the bottom of the page.                       

kvfmarketing.com
http://kvfmarketing.com/wp-content/uploads/2016/08/The-6-Step-Online-Guide-to-Booking-More-Home-Inspections.pdf
http://kvfmarketing.com/wp-content/uploads/2016/08/The-6-Step-Online-Guide-to-Booking-More-Home-Inspections.pdf
http://kvfmarketing.com/wp-content/uploads/2016/08/The-6-Step-Online-Guide-to-Booking-More-Home-Inspections.pdf
http://kvfmarketing.com/wp-content/uploads/2016/08/The-6-Step-Online-Guide-to-Booking-More-Home-Inspections.pdf
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NEW WAHI  

 

MEMBERS 
 

Donald Gumieny (Milwaukee) 
Affiliate Member - Electrician 

Electrical Concepts, Inc. 
262-548-0480 

Electricalconceptsinc.com 
dg@electricalconceptsinc.com 

Rich Quade (Central) 
Home Inspector Member 

Big Moose Home Inspections 
336-682-2079 

rich.quade@frontier.com 

Jeffrey Whiskin (Chippewa Valley) 
Home Inspector Member 

A2B Home Inspections, LLC. 
608-387-1136 

a2bhomeinspector@gmail.com 

Environmental IniƟaƟves LLC 
 

(414) 651‐6653 | (608)790‐2665 | (847) 293‐7554 |  
(920) 253‐1247 

Toll Free:  (877) OK‐ENVIRO (653‐6847) 

homegauge.com
www.enviroinit.com


6760 University Ave. #250 • San Diego, CA 92115

Fax: (708) 570-5786 • info@orep.org

David Brauner: Calif. Insurance Lic. #0C89873

(888) 347-5273

 �Included: E&O, General Liability, termite/pest, commercial, radon, lead 
paint, pool/spa, EIFS/stucco, indoor air quality testing, green building 
inspections, infrared thermography, rodent inspections, and more. Mold 
and Septic/Water testing available. (Coverage/premiums vary in HI, NY, MA.)

Plus
 �“A” Rated, Admitted Carrier, Prior Acts, Additional Insured for Agents 

and other Referring Parties. 

 �No Hassle, No Quote Application saves time. 
Automatic annual renewal for most insureds at the 
same rate or lower with no application.

 �“First Defense” defends and protects insureds 
against merit-less and frivolous complaints before 
they take root, potentially saving inspectors 
deductible expense, higher premiums and a 
negative claims history.

 �Coverage for all inspectors employed by the firm 
and the first two independent contractors free.

 �OREP Professional Support Network: free 
on-demand technical support, contract 
review, discounted approved CE, Working RE 
Magazine, corporate rates on office supplies, 
technology and more.

Complete Coverage Should Never Be Optional
Home Inspector E&O & GL 
Broad Policy, Peace of Mind

Find details at www.OREP.org

“Thank you. We sure do appreciate everyone at OREP. Worry free service year after year!”
— Alan, HousePro Home Inspections

SERVICE 
“Hey Matt…I collected many estimates but 

the combination of value, flexibility and 
knowledge was unsurpassed by OREP... 

Maria patiently answered all of my 
questions and moved pretty quickly 
when I pulled the trigger. Let’s hope 

I can never tell you how good 
the service is beyond that!” 

– Henry “Sonny” Toman

$300,000 Limit/$1,250

Discounts for Membership in Professional Associations

www.orep.org
www.orep.org
www.orep.org
www.orep.org


Charlie’s House 
 

A couple of our members attended ASHI Inspection World 2016.  They were very im-
pressed with an organization they discovered, Charlie’s House, and felt the information 
would be valuable to you and your clients: 
 

On November 1, 2007, Charlie Horn, a 2-year-old Kansas City boy, was killed 
when he attempted to climb a 30″ dresser in his home. It was through this 
tragedy that Charlie’s House was born. 
 
What started as a memorial and an outpouring of public support has grown in-
to a 501 (c)(3) not for profit organization with safety at its core - dedicated to keeping the community 
informed and engaged when it comes to preventing injuries to children in and around the home. 
 
As part of this mission, Charlie’s House participates in and sponsors community-wide events to provide 
home safety information. Plans are also underway to raise funds for a safety demonstration house that 
will provide adults with real-life demonstrations, examples and resources on children’s safety. 
 
 

For further information visit their website - http://charlieshouse.org/ 

SPECIAL SPACES FOR KIDS 
 

Longtime Milwaukee Chapter member and  
Embassy Homes architectural designer,  

Andrew Risch, is involved  
in the Special Spaces organization.   

 
Special spaces, is a  

non-profit that creates dream bedrooms for  
children with life threatening illnesses.   

 

The program is always looking for volunteers.    
If you would like to give of your time and  

talents, please contact Andrew at 262-841-8510 
x111 or  

Andrew@embassyhomes.com 

                              

specialspacesmilwaukee.org 
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WAHI Legal Support  
 

 
 
 
 
 
 
 
 

 

 
 

 
Attorney Roy Wagner of von Briesen  
and Roper continues to offer risk-free  

initial counseling to members with  
legal concerns. If further legal assistance  

is requested, the cost of the initial  
consultation will be included in the bill.  

 

Contact Roy Wagner at     
(414) 287-1250 or              

rwagner@vonbriesen.com 
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Add a photo to the WAHI website and 
link it to your business site! 

 

 
 
 
 
 
 
 
 

WAHI’s website member database  
has an IMPROVED  

multi‐choice search option. 
 

Submit photo and/or company website 
info. to: 

julie@wahigroup.com 

 

Stay in touch with WAHI’s  
Facebook Page 

Our WAHI Facebook page provides the 
perfect opportunity to make chapter  
announcements, post minutes, post  

meeting changes or just see what your  
fellow members have been up to.  

If you have any questions, please contact: 
 

Bob Turicik  
 920-892-7654  

homeview@wi.rr.com 
  

https://www.facebook.com/groups/WAHIinspectors/
https://www.facebook.com/groups/WAHIinspectors/
https://www.facebook.com/groups/WAHIinspectors/
www.inspectorproinsurance.com
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Members Only - Interactive Forum 
 

It has come to our attention that many of you may  be unaware that the  
WAHI website hosts an interactive forum on the Members Only page. We  
encourage all members to check it out!  This is a very useful tool for  
communicating directly with fellow members and with our large membership, 
chances are very good that you will find someone who has a shared  
experience similar to yours or an answer to your question! To access the  
forum section of the website you need to log-in to the website.   
 

See page 7, of this newsletter for step-by-step instructions to log-in to your 
profile and make use of this additional “tool” and benefit WAHI offers to their members.  

madisonradontest.com
www.smokestacks.net
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 BOARD OF DIRECTORS WAHI COMMITTEES 

Allen Insurance Group 
Phone:  800-474-4472 x172 
Great service.  Many choices and fee schedules.   Covers radon too. 
 
Associations Liability Insurance Agency 
Phone:  800-882-4410 
Offers competitive rates, a low deductible and a package of 
Other benefits.  Rates for commercial and residential inspections, not based 
on volume or revenue.  
 
Citadel Insurance Services, LLC. 
826 E. State Road, #100, American Fork, UT  84003 
Contact:  Jason Fiack, 801-610-2735 
Fax:  801-610-2701 
www.inspectorproinsurance.com 
General liability and E&O insurance for home and building inspectors. 
 
Coverra Insurance Services 
535 Industrial Drive, Sparta, WI  54656 
Contact:  Jeff Ascher, 608-269-2127 
Fax:  267-647-3247 
jascher@coverrainsurance.com 
www.coverrainsurance.com 
 
Hanover Insurance 
330 E. Kilbourn Avenue,  #650, Milwaukee, WI  53202 
Contact:  Jeff Frank, 414-221-0364 
jfrank@robertsonryan.com 
www.robertsonryan.com 

Mutual of Omaha 
N7365 Lost Nation Road, Elkhorn, WI  53121 
Contact:  Bruce Blum, 262-215-9123 
bblum1031@yahoo.com 
www.BruceBlum.biz 
 
OREP 
6760 University Ave, #250, San Diego, CA  92115 
Contact:  Isaac Peck 
Phone:  888-347-5273 
Fax:  619-704-0567 
info@orep.org 
www.orep.org 
Includes premises coverage and most incidental coverages. 
Competitive rates. 
 
Vincent, Urban & Walker 
Phone:   920-432-7246 
Many types and companies.  Services individual inspectors, fee based on 
volume.  Covers radon too. 
 
Zolofra Insurance Agency 
Phone:  888-858-1777 
www.allprocoverage.com 
Multiple carriers.  Coverage on mode and lead testing, septic, pest and pool 
inspections, prior acts, workers comp., commercial auto and more.  

E&O Insurance for Inspectors 
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President       Brian Opelt 
Andrew Helgeson            (715) 937-2002 
(262) 377-0751  
       Dave Pribyl 
Vice President       (920) 660-3000         
James Smead 
(262) 424-4839         David Strandburg 
       (608) 255-3966 
Secretary & Executive Director        
Julie Arnstein     Mike von Gunten  
(877) 399-9244     (262) 945-2446 
            
Treasurer      Kyle Zimmerman 
Tom Kruse           (715) 387-1815 
(608) 782-8831      
      Chapter Presidents    
        Rich Duerkop, Central        
Members-at-Large    (715) 241-8222  
Joy Bott      
(414) 395-0639       David Welch, Chippewa Valley     
        (920) 889-2120   
Tom Dempsey      
(262) 367-1536     Dave Brading, Fox Valley       
      (920) 889-2120      
Scott McLean       
(414) 228-6573     Dennis Kruger,  Madison       
        (608) 575-0371  
Ron Miller 
(608) 832-6630      James Smead, Milwaukee    
      (262) 424-4839    

Arbitration        Membership 
Mark Thomas, Chair                            Joy Bott, Chair 
Dave Brading Ron Nohre     Roger Kautz  
Attorney Roy Wagner          Scot McLean           
Kyle Zimmerman           Brian Opelt       
                       David Pribyl  
Audit                 Kyle Zimmerman 
Tom Kruse, Chair                 Seeking Affiliate members 
James Davis George Finch  
Danny Kruger Nathan Peterson     Nominations/Elections  
Dave Stoinski       Andy Helgeson, Chair 
            Dave Brading Rich  
Education       Duerkop Dennis Kruger     
Tom Kruse, Co-Chair      Cassidy Kuchenbecker  
John Moore, Co-Chair      James Smead Dave Welch 
Pete Saltness      
James Smead        Public Relations        
Mike von Gunten       Bob Turicik, Chair 
        Troy Beasley Bruce Low     
Education House      Nick Petrie 
James Smead, Chair       Chuck Weber 
         
Legal Support           Rules & Bylaws 
Chair position is vacant      Andy Helgeson, Chair 
Ron Miller  Tom Dempsey      
Attorney Roy Wagner       
Seeking 3 more members      Website 
                Chair position is vacant  
Legislative  Julie Arnstein 
David Strandberg, Chair      Seeking 1 more member 

http://wahigroup.com/Board-of-Directors
http://wahigroup.com/page-18087



